Y
«( Life Lines

Date: 09 Sept 2025,

Subject: Printing Error on the External Cover of the TILDIEM 60mg Tablets (diltiazem
hydrochloride)

Dear healthcare Professionals,

Life Lines Medical Company in agreement with Saudi Food and Drug Agency (SFDA).
would like to notify you of the important safety information for TILDIEM 60 mg Tablets
(diltiazem hydrochloride).

Summary
- Where the information was printed in a foreign language instead of Arabic,

which may affect the clarity of the information provided to The end user.

- Affected Batches: -

Name Batch Manufacture

TILDIEM kt0605 Sanofi

- Healthcare Professionals should consider the language difference on the outer
package and take this into consideration when using the mentioned Batches.

Call For reporting
- The prescribing healthcare provider and/or the provider’s designee is for
reporting of this error related to these Batch of TILDIM 60 Mg
- Submit error report using one of the following methods:
o Directly to Lifelines Medical company
Email: reg@lifelinesmedco.com- phone +966138576692
o SFDA reporting information :
Email: DS@sfda.gov.sa phone 19999

Best Regards,

Mustafa Abualkassem

7 L
Operation Manager
Tel: 0556718789
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